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Management

COMPOSITION OF THE BOARDS

ING Bank N.V. (‘ING Bank’) has a two-tier board system, consisting of a Supervisory Board and a Management Board
Banking. The Supervisory Board supervises the policy of the Management Board Banking and the general course of
events in the company and assists the Management Board Banking by providing advice. The Management Board Banking
is responsible for the daily management of the company.

The composition of the Management Board Banking and the Supervisory Board of ING Bank was as follows:

MANAGEMENT BOARD BANKING

Composition on 31 December 2013

R.A.J.G. (Ralph) Hamers (47), chief executive officer

J.V. (Koos) Timmermans (53), vice-chairman

P.G. (Patrick) Flynn (53), chief financial officer

W.F. (Wilfred) Nagel (57), chief risk officer

W.L. (William) Connelly (55), CEO Commercial Banking
C.P.A.J. (Eli) Leenaars (52), CEO Retail Banking International
H. (Hans) van der Noordaa (52), CEO Retail Banking Benelux

SUPERVISORY BOARD
Composition on 31 December 2013
J. (Jeroen) van der Veer (66), chairman
P.A.F.W. (Peter) Elverding (65), vice-chairman
J.P. (Tineke) Bahlmann (63)

H.W. (Henk) Breukink (63)

I. (Isabel) Martin Castella (66)

C.W. (Carin) Gorter (51)

J.H. (Jan) Holsboer (67)

H.J.M. (Hermann-Josef) Lamberti (57)
J.C.L. (Joost) Kuiper (66)

R.W.P. (Robert) Reibestein (57)
Y.C.M.T. (Yvonne) van Rooy (62)
L.A.C.P. (Luc) Vandewalle (69)

COMMITTEES OF THE SUPERVISORY BOARDY
Composition on 31 December 2013

Audit Committee

J.C.L. (Joost) Kuiper, chairman
J.P. (Tineke) Bahlmann

I. (Isabel) Martin Castella

C.W. (Carin) Gorter

J.H. (Jan) Holsboer

R.W.P. (Robert) Reibestein
L.A.C.P. (Luc) Vandewalle

Risk Committee

R.W.P. (Robert) Reibestein, chairman
J.P. (Tineke) Bahlmann

J.H. (Jan) Holsboer

J.C.L. (Joost) Kuiper

H.J.M. (Hermann-Josef) Lamberti
L.A.C.P. (Luc) Vandewalle

J. (Jeroen) van der Veer

Remuneration Committee
P.A.F.W. (Peter) Elverding, chairman
H.W. (Henk) Breukink

Y.C.M.T. (Yvonne) van Rooy

J. (Jeroen) van der Veer

Nomination Committee

J. (Jeroen) van der Veer, chairman
H.W. (Henk) Breukink

P.A.F.W. (Peter) Elverding
Y.C.M.T. (Yvonne) van Rooy

Corporate Governance Committee
H.W. (Henk) Breukink, chairman
C.W. (Carin) Gorter

J. (Jeroen) van der Veer

™ The current composition of the Supervisory Board Committees can be found on the website (www.ing.com).



Who we are

ING at a Glance

ING BANK IS PART OF ING GROUP

ING GROUP

Our mission

To set the standard in helping our customers manage
their financial future. ING aims to deliver financial
products and services in the way our customers want
them: with exemplary service, convenience and at
competitive prices.

Our profile

ING is a global financial institution of Dutch origin,
currently offering banking, investments, life insurance
and retirement services. We draw on our experience and
expertise, our commitment to excellent service and our
global scale to meet the needs of a broad customer
base, comprising individuals, families, small businesses,
large corporations, institutions and governments.

The strength of the company is, among other things,
based on its relatively high customer satisfaction levels,
solid financial position, multi-channel distribution strategy
and international network. Moreover, ING is a
sustainability leader in its sector.

ING, currently serves more than 48 million customers in
over 40 countries. ING has more than 75,000
employees.

Our focus

ING’s focus is on increasing customer satisfaction,
simplifying its organisation and product offering,
strengthening its financial position and solidifying the
sustainability of its business model.

Our stakeholders

ING conducts business on the basis of clearly defined
business principles. In all our activities, we carefully
weigh the interests of our various stakeholders such as
customers, employees, supervisors, shareholders, civil
society organisations and regulators.

As required by Dutch law since 2013, ING’s
Supervisory and Executive Boards, but also a broad
group of directors committed to a set of behavioural
principles, known as the “Banker’s Oath”.

Our strategy

ING has strategic priorities at the Group, Bank and
Insurance levels. All are ultimately in line with our
mission.

ING Group’s strategic priorities up to 2013 have been:
strengthening our financial position, restructuring,
repaying the remaining state aid and building both
stronger and sustainable banking and
insurance/investment management (IM) businesses.

ING Bank’s strategic aim is to be a strong, predominantly
European bank for its customers. ING Bank wants to be
a leading domestic full-service bank in attractive, stable
home markets, as well as a leading commercial bank in
the Benelux with a strong position in Central and Eastern
Europe. A refined and sharpened Bank strategy for 2014
and onwards will be presented in the first half of 2014.

Our corporate responsibility

ING wants to build its future on sustainable profit based
on sound business ethics and respect for its
stakeholders. Our Business Principles prescribe the
corporate values and the responsibilities we have
towards society and the environment: we act with
integrity, we are open and clear, we respect each other
and we are socially and environmentally responsible.
ING managed to further solidify the sustainability of its
business model in 2013, by taking steps towards greater
transparency and by growing our sustainable products
offerings across all our business lines.

Our progress on restructuring

ING has substantially completed the separation of its
banking and insurance operations. This is required by
the European Commission (EC), but ING also thinks it is
in the interests of all stakeholders, especially of our
customers. The main reason is that it simplifies the
organisation, which makes it easier to manage it. We
made significant progress with our restructuring
programme in 2013. As a result, we have now reached
the final stage of this process.

During 2013, ING reached several milestones, for

example:

e The unwinding of the illiquid assets back-up facility
(“IABF”) was agreed upon in 2013. It was completed
early 2014.

e A successful initial public offering (IPO) of the US
insurance business (ING U.S.).

e Completion of the divestment of ING Insurance/IM
Asia.

e An agreement in November 2013 with the EC on
revised timelines for the European and Japanese
Insurance divestments, which together formed ING
Insurance and were renamed NN Group on 1 March
2014.

e In 2013, ING Insurance revealed its future brand
name: NN. The preparations for the base case IPO of
NN Group are progressing well, which is expected to
allow us to go to the market in 2014.

Our repayment to the Dutch State

ING is grateful for the support the Dutch State extended

during the financial crisis years 2008 and 2009.

Milestones in 2013 were:

e An agreement with the Dutch State on the unwinding
of the IABF. The unwinding was completed early 2014
and resulted in a cash profit for the Dutch State of
EUR 1.4 billion.

e ING received EUR 10 billion in state aid in November
2008. Including the latest repayment in November
2013, ING has so far repaid EUR 11.3 billion,
including EUR 8.5 billion in principal and EUR 2.8
billion in interest and premiums. The final tranches are
scheduled to be paid by March 2014 and by May
2015. The total annualised return for the Dutch State
is expected to be 12.5%.

The total contribution to the Dutch State to date of

EUR 4.9 billion includes premiums and interest on the

repayment of core Tier 1 securities, the unwinding of

the IABF, guarantee fees paid on the government
guaranteed bonds issued in 2009 and bank levies.
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Who we are

Our financial position

ING places great importance on strengthening its
financial position in order to put itself in the best position
to facilitate the economy. In 2013 we gained in financial
strength. Our funding position improved, our capital and
liquidity position remained strong and earnings remained
resilient. However, risk costs went up slightly in a weak
economic year in many of the markets in which we
operate.

Our future

The ING of tomorrow will definitely be different from the
ING of today. With a refined and sharpend strategy for
ING Bank to be presented in the first half of 2014 and a
scheduled IPO for the insurance business, 2014 is set to
be an important year for ING and all our stakeholders.
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Overview

Europe’s weak economy and new financial regulations
made it a difficult year for the banking industry, but ING
Bank still produced a strong result in 2013. The Bank
continued to be involved in ING Group’s restructuring
programme, worked hard to optimise its balance sheet,
and announced more cost reductions in Retail
Netherlands, ING Belgium and Commercial Banking at
the beginning of 2013. Further progress was made on
customer centricity, operational excellence and being a
Top Employer.

FINANCIAL DEVELOPMENTS

ING Bank delivered a solid performance in 2013. The net
result was EUR 3,063 million compared with EUR 3,281
million in 2012, which included substantial results from
divestments and special items. In 2012, the sale of ING
Direct USA and ING Direct Canada, and the loss taken
prior to the sale of ING Direct UK, resulted in a total net
gain of EUR 1,365 million, while the operating net result
from the divested units was EUR —86 million. Special
items after tax were EUR —595 million in 2012, mainly
related to a settlement with authorities in the United
States, various restructuring programs, including further
restructuring in Retail Netherlands and Commercial
Banking, and costs related to the separation of Bank and
Insurance. These negative impacts were partly offset by
a EUR 251 million provision release from the new Dutch
employee pension scheme. In 2013, the net impact of
the divested ING Direct UK activities was EUR —42
million, including an additional net transaction loss on the
sale of EUR 6 million. Special items after tax were

EUR —82 million. These items primarily reflect after-tax
charges for the earlier announced restructuring
programmes in Retail Netherlands and an additional
provision release related to the new Dutch employee
pension scheme announced in 2012.

Underlying net result increased by 22.7% to EUR 3,187
million, from EUR 2,597 million in 2012. Underlying net
result is derived from total net result by excluding the
impact from divestments and special items.

The underlying result before tax increased 16.4% to
EUR 4,365 million in 2013 from EUR 3,751 million in
2012. This increase mainly reflects a strengthening of the
interest margin, less volatility in credit and debt valuation
adjustments (CVA/DVA) in Commercial Banking and the
Corporate Line, and the absence of de-risking losses in
2013. This was partly offset by 7.9% higher risk costs,
while expenses were almost flat despite higher pension
costs and additional restructuring charges.

Total underlying income rose 5.7% to EUR 15,337 million
in 2013, from EUR 14,510 million in 2012. The
underlying interest result increased slightly by 0.3% to
EUR 11,980 million driven by an improvement of the
underlying interest margin to 1.44% from 1.36% in 2012,
whereas the average balance sheet declined by 5.7%.
The interest margin on lending and savings products
improved, supported by repricing in the loan book and
lowering of client savings rates. This more than offset the
impact of lower lending volumes, partly caused by the
transfer and sale of WestlandUtrecht Bank (WUB) assets
to NN Group, and lower interest results in Bank Treasury
following a lengthening of the Bank’s funding profile.

Commission income rose 3.7% to EUR 2,239 million.
Investment and other income strongly improved to

EUR 1,117 million, from EUR 406 million in 2012. This
improvement was mainly explained by the positive swing
in CVA/DVA adjustments (which were EUR 74 million
positive in 2013, compared with EUR 640 million of
negative CVA/DVA impacts in 2012), while 2012
included EUR 478 million of selective de-risking losses in
the European debt securities portfolio, against nil in
2013. Excluding both items, investment and other
income was 31.6% lower, mainly due to lower gains on
the sale of equity and debt securities.

Underlying operating expenses increased slightly by
0.5% to EUR 8,683 million, compared with EUR 8,638
million in 2012. The increase was mainly due to higher
pension costs and additional restructuring charges taken
in the second half of 2013, which were largely offset by
the benefits from ongoing cost-saving initiatives, the
partial transfer of WUB staff to NN Group and lower
impairments on real estate development projects. The
underlying cost/income ratio improved to 56.6%, from
59.5% in 2012.

The net addition to the provision for loan losses
increased to EUR 2,288 million, from EUR 2,121 million
in 2012, reflecting the continued weak economic
environment. Risk costs were 83 basis points of average
risk-weighted assets compared with 74 basis points in
2012.

The underlying return on average IFRS-EU equity was
9.1% in 2013, up from 7.4% in 2012.

BUSINESS DEVELOPMENTS

It was a year of continued challenges for ING Bank and
for the banking industry as a whole. The external
environment remained challenging, which was felt by the
Bank in the form of continued high risk costs and weak
demand for lending; however, net inflow of funds
entrusted, mainly retail, remained solid. Towards the end
of 2013 the European economy showed some signs of
improvement but it remains vulnerable. Despite the
difficult conditions, ING Bank produced a solid result in
2013.

International investor sentiment towards Europe
improved in 2013, illustrated by growing interest in bank
shares and more capital flows back into the eurozone.
The banking sector became less dependent on finance
provided by funding from the European Central Bank
(ECB).

REGULATION AND SUPERVISION

New regulatory requirements imposed on Europe’s
banks have resulted in higher expenses and higher costs
for capital and liquidity. An important development in
2013 was the agreement on the Single Supervisory
Mechanism (SSM) for banks in the Eurozone, which will
involve a transfer of prudential regulatory powers from
national authorities to the ECB. About 130 of the
Eurozone’s largest banks, including ING Bank, will be
directly supervised by the ECB by the end of 2014.
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ING regards the SSM as an important first step in
creating a European banking union. It will help eliminate
uncoordinated national supervisory practices, which are
restricting cross-border banking groups like ING from
making internal funds transfers and financing the
economy.

Another key regulatory milestone was the agreement on
the Capital Requirements Regulation/Capital
Requirements Directive (“CRR/ CRD IV”), the
implementation of Basel Il in the EU. An increase in the
quality and quantity of capital is a central element of this
new regulatory framework, as is the introduction of a
harmonised liquidity framework. The rules came into
force in January 2014, although important elements are
subject to further consideration and calibration, such as
the liquidity and leverage ratios.

Important steps were also taken by the European
authorities in crisis management regulation, in particular
on the “bail-in” proposals. The bail-in tool gives resolution
authorities the power to write down the claims of
unsecured creditors of a failing institution and to convert
those claims into equity. This applies to unsecured
liabilities with a number of exceptions, such as
guaranteed deposits and secured liabilities (including
covered bonds). Although it was originally foreseen that
bail-in rules would apply from 2018, we anticipate they
could be introduced as early as 2016.

RESTRUCTURING

ING Bank continued to be involved in preparations for
the NN Group IPO as a base case. Relevant parts of
WestlandUtrecht Bank (“WUB”) have been transferred to
Nationale-Nederlanden Bank as part of amendments to
the EC Restructuring Plan announced in November
2012, paving the way to divest these operations as part
of the NN Group IPO. In May, ING Bank paid the Group
a dividend of EUR 1.5 billion to facilitate the reduction of
the Group double leverage. Early July, ING Bank paid a
dividend of EUR 330 million to facilitate the capital
injection into Nationale-Nederlanden Bank after the
transfer of WUB. Continued strong capital generation
furthermore facilitated the repayment of EUR 1.125
billion of core Tier 1 securities, including a EUR 375
million in premiums and interest, by ING Group to the
Dutch State in November.

During the year ING took several more steps to unwind
its support from the Dutch State. In 2013 ING Bank
reduced the Dutch State guaranteed funding by EUR 3.6
billion to EUR 2.5 billion, mainly through a tender offer.
The remaining bonds will mature in March 2014. In
November 2013, ING announced that it had reached an
agreement with the Dutch State on the unwinding of the
liliquid Assets Back-up Facility (“lABF”). In February
2014 ING and the Dutch State completed the unwinding
of IABF.

BALANCE SHEET OPTIMISATION

ING Bank worked hard to optimise its capital structure
and met most of the CRD IV requirements before they
were implemented. In November ING Bank announced
and also executed a number of liability management
actions to optimise the capital structure in anticipation of
the upcoming CRD IV implementation.

ING Bank’s balance sheet has also been reduced and
strengthened. The balance sheet declined following the
transfer and sale of EUR 8.3 billion of assets and

EUR 3.7 billion of liabilities from WUB to Nationale-
Nederlanden Bank, and the sale of EUR 2.2 billion of
Dutch mortgages and EUR 1.0 billon of US Real Estate
Finance (“REF”) Loans. The balance sheet was also
impacted by the divestment of ING Direct UK in the first
quarter of 2013 and the sale of EUR 0.8 billion mortgage
portfolio in Australia in the second quarter of 2013.

ING Bank is on track to reach the target of EUR 54 billion
balance sheet integration (excluding off-balance
positions) by 2015. Balance sheet integration refers to
the continuous efforts we put into trying to minimise
balance sheet inefficiencies that may arise because of
the fact that our client asset base and our client liability
base do not always grow at the same pace over time and
across countries. This also includes looking for synergies
between different ING units that have different balance
sheet structures (some are client deposit driven, others
are client asset driven). Since 2011, we have completed
EUR 48 billion of balance sheet integration to optimise
local balance sheets, of which EUR 14 billion was
realised in 2013.

ING Bank attracted a net inflow of funds entrusted
(adjusted for WUB transfers, the divestment of ING
Direct UK and currency impacts) of EUR 27.3 billion
during the year. Retail Banking generated EUR 18.8
billion of net inflow, driven by continued growth outside of
the Netherlands. Total net lending grew by EUR 5.5
billion (also adjusted for the sale of Dutch mortgages and
US REF loans), despite muted demand and pricing
discipline.

COST CONTAINMENT

In February 2013 a second phase of ING Bank’s Retail
Netherlands’ cost reduction programme was announced
on top of the programme announced in November 2011,
followed by an extension of the existing cost-saving
programme in the fourth quarter of 2013. Including this
extension, total headcount reductions are 4,400 FTEs
and will result in EUR 460 million annual cost savings by
2015. Since the start of the programme, there has been
a reduction of about 2,900 FTEs and EUR 279 million
has been saved.

The projects announced by ING Belgium at the
beginning of 2013 to align its products and services with
the new mobile banking environment are on course. ING
Belgium’s cost-saving target by 2015 is EUR 160 million.
By the end of 2013 cost savings of EUR 41 million have
been achieved.

Commercial Banking’s restructuring programme is also
on track and by the end of 2013 cost savings of EUR 138
million were realised. Commercial Banking continued
with its global change programmes which aim to save
EUR 260 million by 2015 and at the same time improve
product delivery and enhance the One Bank client
experience. An example is the integrated client coverage
approach, focusing on unifying the sales force and
harmonising client services.

The previously announced cost-saving initiatives are
expected to reduce expenses at ING Bank by EUR 880
million by 2015, of which EUR 458 million has already
been achieved since the start of the programmes.
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CUSTOMER CENTRICITY

As a bank we play an important role in helping our retail
and commercial customers make the right decisions by
providing them with products and services that meet their
needs. Our role is to support the economy; ING Bank
can only achieve long-term business success if it
contributes towards economic development, a healthy
environment and a stable society.

We strive to meet growing demand from customers for
products that not only generate good financial results,
but also serve social and environmental objectives. We
do this by integrating sustainability considerations into
our business and by managing the socio-environmental
risks of our transactions and engagements. We updated
our Environmental and Social Risk Framework and
embedded client screening as part of the client
on-boarding process.

Some of our products help relieve social and
environmental problems. For example, we offer retail
customers in the Netherlands an ING Savings Account
for UNICEF which supports UNICEF, the UN children’s
charity; and in India we offer farmers products to cover
their credit needs before, during and after harvest time.

In our lending and saving activities, ING’s Groenbank
helps businesses make their activities more sustainable.
ING Groenbank is the number two green bank in the
Netherlands and was the lead arranger of a record

EUR 100 million green loan to a Dutch energy company
in 2013. ING has also created a Sustainable Lending
team to identify and support sustainable business
opportunities within commercial banking. The team has a
global mandate, to identify and promote growth areas in
the sustainability arena.

Microfinance can help under-banked communities gain
access to financial services, contributing to poverty
reduction. ING’s microfinance portfolio, financed by ING
Groenbank, is active in India, Africa and, since 2013, in
Turkey. ING Turkey’s microfinance activities are
facilitated by an ING Groenbank loan of EUR 30 million
which is part of the total microfinance portfolio of

EUR 75 million.

We continue to innovate. In 2013 we launched
“responsive” websites for example at ING Austria, ING
Czech Republic and ING ltaly. These are sites where no
matter what device is being used (smartphone, tablet or
PC), the site content will always fit in the screen.

ING Vysya Bank introduced an iPhone-based mobile app
to extend its reach into remote cities and rural areas.
ING Bank Slaski was the first bank in Poland, and one of
the first in the world, to offer contactless ATM
technology, increasing the number of contactless ATMs.
Using best practices from around the ING world, ING
Turkey introduced an innovative and award-winning
branch concept to respond to changing customer
demands. In these newly designed branches, customer
centricity is brought to the fore, with ample room for
customer interaction by means of, for example, self-
service facilities. The bank also introduced an iPad
mobile banking app which helps sales teams service
customers across retail and commercial banking.

Customers in Belgium have been embracing new
technologies faster than anticipated, leading to greater
use of digital services and prompting further process
automation. In the Netherlands, the number of mobile
log-ons at ING exceeded online banking log-ons for the
first time in the third quarter of 2013.

Addressing the problem of the subdued housing market
in the Netherlands, ING Bank introduced an online
“stress test” which helps homeowners see whether their
financial planning can be improved. ING Netherlands
also launched an online tool (Afloswijzer) to help
customers decide whether to save or pay off their
mortgage.

Customer-led change is at the heart of ING Bank. In
Retail Banking, our full service franchises in the
Netherlands and Belgium are evolving as online and
mobile channels grow in importance. And in our direct
franchises we are expanding our product range.

Commercial Banking is restructuring its organisation to
provide a more consistent customer experience across
sales, servicing and back office support.

We are becoming the primary bank for more customers.
ING Spain, for instance, started 14 years ago only with
savings; now it is well on the way to becoming the
primary bank for many customers, and a multi-product
bank.

In 2013 we enjoyed a number of key milestones and
external recognition. ING-DiBa, for example, surpassed
EUR 100 billion funds entrusted and ING Spain
surpassed one million payments accounts.

Customers voted ING Direct Australia as the Best Bank
in Australia and ING-DiBa was named Germany’s most
admired bank for the seventh year in a row. ING was
named Bank of the Year 2013 in Western Europe by The
Banker, the global financial magazine which is part of the
Financial Times Group; The Banker also named ING
Bank of the Year in Belgium, and Bank of the Year in the
Netherlands for the third year in a row. Commercial
Banking received several awards in recognition of ING’s
capabilities in trade finance and structured finance. High
profile deals demonstrated Commercial Banking’s skill in
combining its expertise to create tailored solutions for
clients across countries and industries sectors.

OPERATIONAL EXCELLENCE

Operational excellence is a key priority at ING Bank. We
align our systems, structure and processes to deliver the
best customer experience in a cost-effective way. The
big transformations we have initiated in the Netherlands
and Belgium, and in Commercial Banking, are laying the
groundwork for a lower cost base.

ING in the Netherlands is improving its customer
services by focusing on easy-to-use operational
processes. To reach this goal, ING applied 10 simple
principles for each operational process, such as “never
ask the customer for information we already have”.

In Belgium, customers can now request business loans
online.
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ING Turkey in 2013 became the first bank in the country
to offer an electronic invoicing solution which reduces
paper and other costs.

ING Romania launched Fast Track Light Automation, an
application to handle loan applications for new Mid
Corporate Business customers within 48 hours.

TOP EMPLOYER

Remaining a top employer is a key priority at ING Bank.
Having motivated employees is essential for success
because they build lasting relationships with customers.

Top Employer teams are organised in each business
line, with responsibility for executing at a local level the
bank-wide Top Employer action plan.

Across the banking businesses, best practices are
shared in the three global priorities identified to bring
more focus and consistency to the Top Employer
programme: performance management, development,
and efficient & effective collaboration.

ING France, ING ltaly, ING Poland, ING Belgium and
ING Spain received local Top Employer Awards. ING
Luxembourg, Interhyp, ING-DiBa and ING Spain have
also received European Great Place to Work Awards,
placing them in the top-25 of Best Multinational
Workplaces in Europe. ING is the only financial institution
in this European ranking. This success strengthens our
employer branding and demonstrates that we are on
track with our Top Employer programme.

However, there are several challenges facing us as an
employer. First, the general sentiment towards banks is
still not positive. Second, we had to lower the headcount
at ING Bank to reduce costs and keep our organisation
flexible. These measures (also from previous years with
an impact on 2013) resulted in a total reduction of
internal staff at ING Bank by 2,022 FTEs in 2013 despite
growth in Retail International. Third, we tightened up our
remuneration policy in the Netherlands. Despite these
challenges, the outcome of our annual employee
engagement survey showed an increased confidence in
the long-term future of the company which illustrates the
resilience of our staff in a difficult environment.

CONCLUSIONS AND AMBITIONS

ING Bank made good progress during the year towards
its Ambition 2015 targets, despite the difficult banking
market and economic conditions. The underlying net
profit of ING Bank improved to EUR 3.2 billion in 2013
This was due to a strengthening of the interest margin,
good cost control, and supported by the absence of de-
risking losses in 2013 and less volatility from CVA/DVA
impacts. The funding profile of the bank improved, which
enabled us to continue to support our customers,
although demand for assets remained subdued.

We continued to deliver on our strategic priorities:
sharpening our business focus; reducing costs; making
capital, funding and liquidity more robust; and meeting
customers’ demand.

We include sustainability criteria in our business
decision-making. We have witnessed a continued
increase in the volume of sustainable portfolios across all
our operations. For more details see the business
chapter in ING’s Sustainability Report.

We achieved what we set out to do on the balance sheet:
increasing the leverage ratio, strengthening the funding
profile and meeting our Basel Ill capital ratio target.

We kept a steady course, and serving customers’ needs
remained at the heart of our business. ING will continue
to pursue technological innovation to support retail
customers’ needs, and we will use our expertise and
international network as a leading commercial banking
for our corporate clients, both inside and outside Europe.

Our main ambition is to finalise our disentanglement from
the Dutch state. Our longer-term ambition is to develop a
mature banking model in each country where we
operate.

Above all, ING Bank aims to build on its leading position
as a predominantly European bank with a strong
international network focused on providing customers
with consistently high-quality services.
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Financial developments business lines

RETAIL BANKING

Retail Banking’s underlying result before tax rose 32.6%
to EUR 2,603 million in 2013 from EUR 1,963 million in
2012, mainly due to higher interest results following
improved margins on lending and savings, and the
absence of de-risking losses on the investment portfolio,
which were prominent in 2012. This was in part offset by
higher expenses and increased risk costs.

Underlying income rose 11.8% to EUR 10,162 million.
The interest result was 6.3% higher, driven by improved
margins on lending and savings, the latter following
reductions in customer savings rates, which more than
offset the impact of the transfer and sale of portfolios,
mainly related to the partial transfer of WestlandUtrecht
Bank (WUB) to Nationale-Nederlanden Bank. Adjusted
for currency impacts and the aforementioned transfers
and sales, net inflow in funds entrusted was EUR 18.8
billion, predominately in Germany and Rest of World. Net
lending growth was EUR 5.8 billion, of which EUR 4.2
billion was in residential mortgages. Commission income
rose 3.0%, due to higher fees from the securities
business. Investment and other income improved to EUR
396 million from a loss of EUR 137 million in 2012,
mainly due to the absence of losses from the selective
sale of European debt securities, which dampened
income by EUR 462 million in 2012, and higher dividend
from Bank of Beijing.

Underlying operating expenses increased 3.0% to

EUR 6,138 million, mainly due to higher pension costs
and additional restructuring charges recorded in the
Netherlands as part of the existing efficiency
programmes. This was largely offset by the benefits from
the ongoing cost-savings initiatives and the partial
transfer of WUB staff to Nationale-Nederlanden Bank.
The underlying cost/income ratio improved to 60.4%,
from 65.6% in 2012.

The additions to the provision for loan losses increased
by 21.9% to EUR 1,421 million, or 100 basis points of
average risk-weighted assets compared with 82 basis
points in 2012. The increase was mainly caused by
higher risk costs in the Dutch mortgage and business
lending portfolio, as well as in India and Turkey.

The underlying return on equity, based on a 10% core
Tier 1 ratio, rose to 13.2% from 9.5% in 2012 due to
higher results, while average risk-weighted assets
remained stable. In 2013, however, total risk-weighted
assets increased by EUR 9 billion to EUR 152 billion at
year-end, mainly caused by adjusted parameters to
reflect the ongoing weakness of the Dutch economy and
its impact on the mortgage and business lending
portfolio, and despite early signs of an improvement in
the Dutch housing market in the last quarter.

RETAIL NETHERLANDS

The underlying result before tax of Retail Netherlands
decreased 11.3% to EUR 872 million in 2013 compared
with EUR 983 million in 2012, due to additional
restructuring charges and an increase in risk costs.

10

Underlying income rose 4.7% to EUR 4,079 million in
2013, reflecting higher interest results on lending and
savings due to an improvement in margins, supported by
a reduction in client savings rates. These improvements
were partly offset by lower volumes following the transfer
and sale of EUR 8.3 billion of assets and EUR 3.7 billion
of liabilities from WestlandUtrecht Bank (WUB) to NN
Group together with the sale of another EUR 2.2 billion of
mortgages. Excluding these sales and transfers, net
production of mortgages was EUR —0.4 billion in 2013,
while other lending, mainly business lending, decreased
by EUR 2.2 billion. Net production in funds entrusted was
nil, mainly caused by new legislation for local
governments to place surplus cash at the National
Treasury and an acceleration of redemptions on
mortgages.

Operating expenses increased 3.6% to EUR 2,330
million in 2013, including EUR 97 million of additional
restructuring charges taken in the second half of the
year, which were part of an extension of the efficiency
programmes currently running. Excluding the
restructuring charges, expenses decreased 0.7% from
2012, despite higher pension costs, reflecting the
benefits of the efficiency programmes and the transfer of
WUB staff to NN Group as of mid-2013. Net additions to
loan loss provisions rose to EUR 877 million from EUR
665 million in 2012, mainly due to higher risk costs on
mortgages and to a lesser extent business lending,
reflecting the continued weakness in the Dutch economy.

RETAIL BELGIUM

The underlying result before tax of Retail Belgium

increased 10.3% compared with 2012 to EUR 663
million, due to higher income supported by volume
growth.

Underlying income rose 5.8% to EUR 2,321 million, from
EUR 2,194 million in 2012, mainly reflecting higher
interest results driven by further growth in client
balances, while margins on current accounts declined. In
2013, net production in funds entrusted was EUR 3.7
billion. The net mortgage production was EUR 1.0 billion,
while other lending grew slightly by EUR 0.1 billion.

Operating expenses increased 3.6% compared with
2012 to EUR 1,476 million, mainly due to higher
expenses for the deposit guarantee scheme and
inflation-driven cost increases, which were partly offset
by the benefits from the efficiency programmes. Risk
costs were EUR 183 million, or 89 basis points of
average risk-weighted assets. This is an increase of
8.9% on 2012, reflecting higher additions for business
lending and mortgages, though the latter is still relatively
low.

RETAIL GERMANY

Retail Germany’s underlying result before tax rose 35.6%
to EUR 598 million in 2013, compared with EUR 441
million in 2012, due to continued volume growth in most
products and improved margins on savings.
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Underlying income increased by 16.3% to EUR 1,388
million in 2013 compared with EUR 1,193 million in 2012.
The increase reflects higher interest results stemming
from higher lending and savings balances and increased
margins on savings supported by a reduction of the core
savings rate in the beginning of 2013. Commission
income rose by EUR 27 million from 2012, reflecting
higher income from security brokerage. Investment and
other income was slightly down, as the absence of de-
risking losses in 2013 was offset by increased negative
hedge ineffectiveness. Funds entrusted grew by EUR 9.2
billion in 2013. Lending growth was EUR 2.7 billion, of
which EUR 2.2 billion was in mortgages.

Operating expenses increased 6.0% compared with
2012, due to higher personnel expenses reflecting an
increase in headcount and increased expenses for the
deposit guarantee scheme, in line with the growth of the
business. The cost/income ratio improved to 51.1% from
56.1% in 2012. The additions to the provision for loan
losses slightly declined to EUR 82 million, or 37 basis
points of average risk-weighted assets, from EUR 83
million (or 38 basis points) in 2012.

RETAIL REST OF WORLD

The underlying result before tax of Retail Rest of World
rose to EUR 471 million, compared with a loss of EUR 62
million in 2012, when results were impacted by EUR 441
million of losses related to selective de-risking of the
investment portfolio.

Underlying income increased to EUR 2,374 million from
EUR 1,807 million last year. Excluding de-risking losses,
income rose 5.6% mainly due to improved commercial
results in most countries, and a higher dividend from the
Bank of Beijing. The interest result increased 2.2% due
to higher margins, partly offset by currency impacts.
Excluding currency effects and the sale of a mortgage
portfolio in Australia, net production in mortgages was
EUR 1.4 billion, while other lending grew by EUR 3.2
billion. Funds entrusted reported a net inflow of EUR 5.8
billion.

Operating expenses increased slightly by 0.3% to EUR
1,623 million in 2013, as higher expenses due to
business growth were largely offset by favourable
currency impacts. Risk costs rose to EUR 280 million, or
64 basis points of average risk-weighted assets,
compared with EUR 250 million, or 50 basis points, in
2012. The increase in risk costs is mainly in India and
Turkey reflecting the economic turmoil, partly offset by
lower additions in Romania and the UK legacy portfolio.

COMMERCIAL BANKING

Commercial Banking’s underlying result before tax rose
11.1% to EUR 1,817 million from EUR 1,635 million in
2012. Credit and debt valuation adjustments (CVA/DVA),
fully recorded in Financial Markets, were EUR 173 million
positive in 2013 versus EUR 457 million of negative
adjustments in 2012. Excluding CVA/DVA, underlying
result of Commercial Banking was 21.4% lower than in
2012, mainly caused by lower income in Bank Treasury,
Real Estate & Other, partly offset by good cost control
and lower risk costs.

Industry Lending posted an underlying result before tax
of EUR 934 million in 2013, up from EUR 848 million in
2012, primarily due to higher income in Structured
Finance and Corporate Investments combined with lower
risk costs, which more than offset lower results on Real
Estate Finance due to a downsizing of the portfolio in line
with ING Bank’s strategy. The underlying result before
tax of General Lending & Transaction Services
decreased to EUR 518 million from EUR 632 million in
2012. The decline was mainly attributable to lower
interest results reflecting lower volumes in General
Lending and margin pressure in Payments & Cash
Management, while expenses were up due to
investments in IT to enhance product capabilities. This
was partly offset by lower risk costs. Financial Markets’
underlying result increased to EUR 618 million from

EUR 20 million last year, reflecting the aforementioned
positive swing in CVA/DVA impacts. Underlying result of
Bank Treasury, Real Estate & Other dropped to

EUR —253 million in 2013, from EUR 135 million in 2012,
mainly due to lower income from Bank Treasury activities
following the lengthening of the Bank’s funding profile
and the further wind-down of the Lease run-off business.
This was partly offset by lower impairments on real
estate development projects.

Commercial Banking's total underlying income rose 0.6%
to EUR 4,994 million compared with EUR 4,963 million in
2012. Excluding CVA/DVA, income declined 11.1% on
2012, due to lower interest results, especially in Bank
Treasury and Financial Markets, but also in General
Lending. Adjusted for currency impacts and the sale of a
US Real Estate Finance portfolio, net lending declined
slightly by EUR 0.2 billion in 2013, as lower volumes in
Real Estate Finance, General Lending and the Lease
run-off portfolio was offset by growth in Structured
Finance and Trade Finance Services. Net funds
entrusted grew by EUR 8.5 billion. Underlying operating
expenses decreased 2.6% to EUR 2,310 million, due to
good cost control and lower impairments on real estate
development projects. The underlying cost/income ratio
improved to 46.3%, from 47.8% in 2012.

Risk costs decreased to EUR 867 million, or 68 basis
points of average risk-weighted assets, from EUR 955
million, or 72 basis points, in 2012. The decrease was
mainly visible in Industry Lending, although risk costs in
Real Estate Finance slightly increased. In General
Lending risk costs were also lower.

The underlying return on equity, based on a 10% core
Tier 1 ratio, increased to 11.0% from 9.0% in 2012 due to
higher results and lower average risk-weighted assets. At
year-end 2013, however, risk-weighted assets were
2.8% higher than a year ago, mainly due to lower
foreclosure values of real estate assets partly offset by
lower volumes and currency impacts.
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Corporate governance

CORPORATE GOVERNANCE STATEMENT

This chapter is our Corporate Governance Statement,
required pursuant to the Decree with respect to the
contents of the annual report (Besluit tot vaststelling van
nadere voorschriften omtrent de inhoud van het

jaarverslag van banken) .
™ Dutch Bulletin of Acts (Staatsblad) 2010, 215.

FINANCIAL REPORTING PROCESS

As ING Bank N.V. is a consolidated subsidiary of ING
Groep N.V. ('ING Group') its policies and procedures for
establishing and maintaining adequate internal control
over financial reporting are the same as those applied by
ING Group for its consolidated financial statements with
respect to ING Bank N.V. and the entities included in the
latter's own consolidated financial statements.

Our internal control over financial reporting is a process
designed under the supervision of our principal executive
and principal financial officers to provide reasonable
assurance regarding the reliability of financial reporting
and the preparation of financial statements for external
purposes in accordance with generally accepted
accounting principles.

Our internal control over financial reporting includes

those policies and procedures that:

e pertain to the maintenance of records that, in
reasonable detail, accurately and fairly reflect the
transactions and dispositions of our assets;

e provide reasonable assurance that transactions are
recorded as necessary to permit preparation of
financial statements in accordance with generally
accepted accounting principles, and that our receipts
and expenditures are being made only in accordance
with authorisations of our management and directors;
and

e provide reasonable assurance regarding prevention or
timely detection of unauthorised acquisition, use or
disposition of our assets that could have a material
effect on our financial statements.

Because of its inherent limitations, internal control over
financial reporting may not prevent or detect
misstatements. Also, projections of any evaluation of
effectiveness to future periods are subject to the risk that
controls may become inadequate because of changes in
conditions, or that the degree of compliance with the
policies or procedures may deteriorate.

As ING Group is subject to the US Sarbanes-Oxley Act,
its Executive Board assessed the effectiveness of its
internal control over financial reporting as of 31
December 2013, which was audited by ING Group's
external auditor. For more information, please refer to the
2013 Annual Report of ING Group which is available on

its website (www.ing.com).
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On 17 December 2013, ING Group announced that it
had completed the agreement with the Dutch State on
the unwinding of the llliquid Assets Back-up Facility
(‘lABF’) as announced on 1 November 2013. ING Group
and the Dutch State formed the IABF on 26 January
2009 and ING Bank N.V. issued various series of debt
instruments during 2009 under the 2008 Credit
Guarantee Scheme of the Dutch State, for the first time
on 30 January 2009. The terms of the agreement to
unwind the IABF have been approved by the European
Commission. The IABF is further described in note 33 to
the consolidated annual accounts.

BOARD COMPOSITION

ING Group aims to have an adequate and balanced
composition of the Management Board of ING Bank
N.V. and ING Groep N.V. Thereto, annually, the
Supervisory Board assesses the composition of the
Boards. In the context of such assessment, ING Group
aims to have a gender balance by having at least 30%
men and at least 30% women amongst the members of
the Management Board and the Supervisory Board.
However, because of the fact that ING Group needs to
balance several relevant selection criteria when
composing the Boards, the composition of the Boards
did not meet the above-mentioned gender balance in
2013. ING Group will continue to strive for an adequate
and balanced composition of the Boards in future
appointments, by taking into account all relevant
selection criteria including but not limited to gender
balance, executive experience, experience in corporate
governance of large stock-listed companies and
experience in the political and social environment

SUPERVISORY BOARD:

ING Group needs to balance several relevant selection
criteria when composing its Supervisory Board but
strives for an adequate and balanced composition
thereof, by taking into account all relevant selection
criteria including but not limited to experience in retail
and wholesale banking, insurance, gender balance,
executive experience, experience in corporate
governance and experience in the political and social
environment. Annually, the Nomination Committee
assesses the composition of the Supervisory Board. In
the context of such assessment, ING Group aims to have
a gender balance by having at least 30% men and at
least 30% women amongst its Supervisory Board
members. In 2013, the composition of the Supervisory
Board met the above-mentioned gender balance
(33.3% women).
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EXTERNAL AUDITOR

At the annual General Meeting held on 14 May 2012,
Ernst & Young Accountants LLP (EY) was appointed to
audit the financial statements of ING Group, including but
not limited to ING Bank N.V., for the financial years 2012
and 2013, to report on the outcome of these audits to the
Executive Board and the Supervisory Board and to
provide an audit opinion on the financial statements of
ING Group. In the 2013 annual General Meeting, the
appointment of EY as auditor of ING Group was
extended by two more years, i.e. for the financial years
2014 and 2015. ING Group started a project with the
objective of changing its external audit firm as of the
financial year 2016.

DUTCH BANKING CODE

The Dutch Banking Code (‘Banking Code’) is applicable
to ING Bank N.V. and not to ING Group. The Banking
Code can be downloaded from the website of the Dutch
Banking Association (www.nvb.nl). The principles of the
Banking Code as a whole are considered as a reference
by ING Bank N.V. and their application is described in
the publication ‘Application of the Dutch Banking Code
by ING Bank N.V.’, available on the website of ING
Group (www.ing.com). ING Group voluntarily applies the
principles of the Banking Code regarding remuneration
with respect to the members of its Executive Board and
considers these principles as a reference for its own
corporate governance. ING Group’s remuneration policy
for the Executive Board and senior management is
compliant with these principles.

AMSTERDAM, 17 MARCH 2014
THE MANAGEMENT BOARD BANKING
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Conformity statement

The Management Board Banking is required to prepare the Annual Accounts and the Annual Report of ING Bank N.V. for
each financial year in accordance with applicable Dutch law and those International Financial Reporting Standards (IFRS)
that were endorsed by the European Union.

Conformity statement pursuant to section 5:25c paragraph 2(c) of the Dutch Financial Supervision Act (Wet op
het financieel toezicht).

The Management Board Banking is responsible for maintaining proper accounting records, for safeguarding assets and
for taking reasonable steps to prevent and detect fraud and other irregularities. It is responsible for selecting suitable
accounting policies and applying them on a consistent basis, making judgements and estimates that are prudent and
reasonable.

It is also responsible for establishing and maintaining internal procedures which ensure that all major financial information
is known to the Management Board Banking, so that the timeliness, completeness and correctness of the external
financial reporting are assured.

As required by section 5:25¢ paragraph 2(c) of the Dutch Financial Supervision Act, each of the signatories hereby

confirms that to the best of his or her knowledge:

o the ING Bank N.V. 2013 Annual Accounts give a true and fair view of the assets, liabilities, financial position and profit
or loss of ING Bank N.V. and the enterprises included in the consolidation taken as a whole;

e the ING Bank N.V. 2013 Annual Report gives a true and fair view of the position at the balance sheet date, the
development and performance of the business during the financial year 2013 of ING Bank N.V. and the enterprises
included in the consolidation taken as a whole, together with a description of the principal risks ING Bank N.V. is
being confronted with.

AMSTERDAM, 17 MARCH 2014
THE MANAGEMENT BOARD BANKING

R.A.J.G. (RALPH) HAMERS
CEO AND CHAIRMAN

J.V. (KOOS) TIMMERMANS
VICE-CHAIRMAN

P.G. (PATRICK) FLYNN
CFO

W.F. (WILFRED) NAGEL
CRO

W.L. (WILLIAM) CONNELLY
CEO COMMERCIAL BANKING

C.P.A.J. (ELI) LEENAARS
CEO RETAIL BANKING INTERNATIONAL

H. (HANS) VAN DER NOORDAA
CEO RETAIL BANKING BENELUX
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Report of the Supervisory Board

GENERAL

MEETINGS

The Supervisory Board met ten times in 2013 of which
eight meetings were regular meetings. On average,
96% of the Supervisory Board members were present
at the scheduled meetings. For the two ad hoc
meetings the average presence was 91%. Apart from
closely monitoring the financial results in 2013, the
Supervisory Board also monitored the progress in
executing the Restructuring Plan of the European
Commission (EC), including the repayment of the
outstanding core Tier 1 securities to the Dutch State
and the intended unwinding of the llliquid Asset
Back-up Facility.

In 2013 the Audit Committee met five times with no
absentees to discuss the quarterly results, the Annual
Report, the Form 20-F and the reports from the external
auditor.

The Audit Committee regularly discussed financial
reporting, internal controls over financial reporting,
capital management and regulatory matters.

The Risk Committee met four times in 2013 with no
absentees. At each Risk Committee meeting the financial
risk and the non- financial risk reports for banking were
discussed in detail. In May the Risk Committee
discussed the ING Bank Recovery Report and was
updated on the draft resolution plan for banking. In May
and September the IT issues (DDoS attacks) and issues
with the payment infrastructure were discussed in detail.
Various stress test scenarios for ING Bank were
discussed in August and a presentation on the risk costs
of the business lending portfolio was given followed by a
presentation on the smaller businesses and the SME
segment in November. The annual risk appetite
statements for Bank were supported. In November a risk
management function review for the Bank was presented
to the Risk Committee. As part of the 2013 permanent
education programme, the Risk Committee was informed
in depth on new risks in the financial sector. Each
meeting ended with a general discussion on possible
future risks.

The Nomination Committee met six times in 2013 with no
absentees, to discuss succession matters for the
Executive Board, specifically the CEO succession and
the Management Board. A specific committee for the
CEO succession reported to the Nomination Committee
and the Supervisory Board in January and February
2013. The Nomination Committee advised to nominate
Ralph Hamers as a member of the Executive Board,
Management Board Banking as per the AGM of 13 May
2013 and CEO of ING Bank, as per 1 October 2013.

The Nomination Committee also advised on the re-
appointment of various Supervisory Board members, the
nomination of three Supervisory Board candidates as
well as on the future composition of the Supervisory
Board

In 2013, the Remuneration Committee met seven times
with one absentee at one meeting. Throughout the year
the Remuneration Committee approved Identified Staff
related remuneration matters, based upon the
governance framework. The functioning of the Executive
Board and the Management Board was discussed
regularly. The proposed 2013 performance objectives for
the Board were reviewed and positively advised in
January.

In February, the Remuneration Committee approved the
thresholds over which the pool for variable remuneration
becomes available. It discussed the variable
remuneration pool and reviewed the performance
assessment and variable remuneration proposal for the
Executive Board and Management Board. The proposed
hurdles for the 2013 capital test were discussed. The
remuneration proposals for Identified Staff were reviewed
in February and March, including potential cases for
holdback of deferred compensation by way of malus. In
February and April the remuneration package for the
future CEO was discussed.

The annual review of the remuneration framework for
ING Bank, took place as well as the annual risk analyses
of the remuneration policy. The Identified staff selection
criteria and the list of Identified staff for ING Bank were
reviewed and approved.

In August an adjusted governance mandate for the
Remuneration Committee was positively advised. The
regulatory developments, including the proposed
legislation regarding a 20% bonus constraint in the
Netherlands and the possible implications for ING were
discussed several times as well.

COMPOSITION OF THE EXECUTIVE AND THE
MANAGEMENT BOARD

At the General Meeting of Shareholders in May 2013,
Ralph Hamers became a member of the Executive Board
and Management Board Banking as per AGM of 13 May
2013 and CEO of ING Bank, as per 1 October 2013. Jan
Hommen remained as CEO until 1 October 2013. Patrick
Flynn was appointed as a member of the Executive
Board for a consecutive period of four years. On 1
October 2013, Ralph Hamers succeeded Jan Hommen
as CEO.

CHANGES IN THE COMPOSITION OF THE
SUPERVISORY BOARD

Jeroen van der Veer was reappointed to the Supervisory
Board for a consecutive period of four years. Tineke
Bahlmann, the state- nominated Supervisory Board
member, was reappointed to the Supervisory Board for a
consecutive period of four years, concluding after the
annual General Meeting in 2017.
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Isabel Martin Castella, Carin Gorter and Hermann-Josef
Lamberti were appointed to the Supervisory Board on 13
May 2013 by the annual General Meeting. Following the
annual General Meeting, Carin Gorter and Isabel Martin
Castella joined the Audit Committee. Carin Gorter also
joined the Corporate Governance Committee.

Hermann-Josef Lamberti joined the Risk Committee.
Henk Breukink and Yvonne van Rooy stepped down
from the Audit Committee and joined the Remuneration
and the Nomination committees. Please see page 3 for
the composition of the Supervisory Board Committees at
year-end 2013.

Luc Vandewalle will resign from the Supervisory Board at
the annual General Shareholders Meeting in May 2014,
having reached the statutory age of 70 years.

As a result of the unwinding of the IABF agreement, the
governance restrictions as part of the IABF agreement
will no longer be applicable, including the right of the
Dutch State to nominate two members for appointment to
the Supervisory Board and the special approval rights of
the state-nominees regarding certain decisions of the
Supervisory Board.

The Nomination Committee and the Supervisory Board
will continue to strive for an adequate and balanced
composition of the Supervisory Board when selecting
and nominating new members for appointment.

Currently, only one Supervisory Board member, Luc
Vandewalle qualifies as “non-independent* as defined in
best practice provision 111.2.2 of the Dutch Corporate
Governance Code. Luc Vandewalle is considered to be
not independent because of his previous position at ING
Bank Belgium.
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ANNUAL ACCOUNTS AND DIVIDEND

The Annual Accounts have been prepared by the
Management Board Banking and have been discussed
by the Supervisory Board. They are presented to you for
adoption. In 2013, from Retained Earnings, a dividend
was paid to ING Groep N.V. amounting to EUR 1,500
million and an interim dividend was paid to ING Groep
N.V. amounting to EUR 1,455 million.

APPRECIATION FOR THE MANAGEMENT BOARD
AND ING EMPLOYEES

The Supervisory Board would like to express its gratitude
to the members of the Executive Board and the
Management Board Banking for their work in 2013.
During 2013, decisive steps were once more taken in
executing the European Commission restructuring
agreement. The Supervisory Board would also like to
thank all employees of ING who continue to serve the
interests of customers, shareholders and other
stakeholders of ING and have shown continued
commitment in the past year.

AMSTERDAM, 17 MARCH 2014
THE SUPERVISORY BOARD



This page was intentionally left blank

17



4 Consolidated annual accounts

Consolidated balance sheet of ING Bank

as at 31 December

amounts in millions of euros 2013 2012 2011
ASSETS

Cash and balances with central banks 2 11,920 15,447 28,112
Amounts due from banks 3 43,012 39,053 45,323
Financial assets at fair value through profit and loss 4

— trading assets 113,537 114,320 123,176
— non-trading derivatives 5,731 9,075 10,076
— designated as at fair value through profit and loss 2,308 2,768 2,838
Investments 5

— available-for-sale 76,883 74,279 74,935
— held-to-maturity 3,098 6,545 8,868
Loans and advances to customers 6 508,338 541,546 577,569
Investments in associates 7 707 841 827
Real estate investments 8 108 207 435
Property and equipment 9 2,282 2,336 2,417
Intangible assets 10 1,606 1,778 1,743
Assets held for sale 11 6,781 62,483
Other assets 12 18,114 19,457 22,801
Total assets 787,644 834,433 961,603
EQUITY 13

Shareholder’s equity (parent) 32,805 34,964 34,805
Minority interests 955 843 693
Total equity 33,760 35,807 35,498
LIABILITIES

Subordinated loans 14 14,776 16,407 18,408
Debt securities in issue 15 122,299 134,689 130,926
Amounts due to banks 16 27,257 38,704 72,233
Customer deposits and other funds on deposit 17 474,783 460,363 479,364
Financial liabilities at fair value through profit and loss 18

— trading liabilities 73,491 83,652 107,682
— non-trading derivatives 9,676 15,919 18,161
— designated as at fair value through profit and loss 13,855 13,399 13,021
Liabilities held for sale 11 14,244 64,265
Other liabilities 19 17,747 21,249 22,045
Total liabilities 753,884 798,626 926,105
Total equity and liabilities 787,644 834,433 961,603

Amounts for 2012 and 2011 have been restated to reflect the changes in accounting policies for defined benefit pension
schemes as disclosed in the section ‘Changes in accounting policies in 2013’ on page 24.

References relate to the notes starting on page 24. These form an integral part of the consolidated annual accounts.
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Consolidated profit and loss account of ING Bank

for the years ended 31 December

amounts in millions of euros 2013 2013 2012 2012 2011 2011
Interest income 51,574 60,271 65,204
Interest expense -39,610 -48,023 -51,620
Interest result 20 11,964 12,248 13,584
Investment income 21 305 595 —544
Result on disposals of group companies 22 26 1,605 813
Gross commission income 3,345 3,109 3,471
Commission expense -1,105 -976 —-976
Commission income 23 2,240 2,133 2,495
Valuation results on non-trading derivatives 24 281 -950 156
Net trading income 25 485 1,101 311
Share of profit from associates 7 22 22 32
Other income 26 4 —456 348
Total income 15,327 16,298 17,195
Addition to loan loss provisions 6 2,289 2,125 1,670
Intangible amortisation and other impairments 27 136 211 321
Staff expenses 28 4,914 4,708 5,519
Other operating expenses 29 3,755 4,711 4,399
Total expenses 11,094 11,755 11,909
Result before tax 4,233 4,543 5,286
Taxation 36 1,080 1,171 1,215
Net result (before minority interests) 3,153 3,372 4,071
Attributable to:
Shareholder of the parent 3,063 3,281 3,993
Minority interests 90 91 78

3,153 3,372 4,071
.|

2013 2012 2011

Dividend per ordinary share (in euros) 6.35 4.57 6.45
Total amount of dividend paid (in millions of euros) 2,955 2,125 3,000

Amounts for 2012 and 2011 have been restated to reflect the changes in accounting policies for defined benefit pension
schemes as disclosed in the section ‘Changes in accounting policies in 2013’ on page 24.

References relate to the notes starting on page 24. These form an integral part of the consolidated annual accounts.
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4 Consolidated annual accounts

Consolidated statement of comprehensive income of ING
Bank

for the years ended 31 December

amounts in millions of euros 2013 2012 2011
Net result 3,153 3,372 4,071

Iltems that will not be reclassified to the profit and loss account:
Remeasurement of the net defined benefit asset/liability 35 -811 -2,309 1,189

Unrealised revaluations property in own use -7 -9 -14

Iltems that may be reclassified subsequently to the profit and loss account:

Unrealised revaluations available-for-sale investments and other -363 1,972 —931
Realised gains/losses transferred to the profit and loss account -145 —473 406
Changes in cash flow hedge reserve -25 79 -182
Share of other comprehensive income of associates -35 24 313
Exchange rate differences and other -1,038 -313 -803
Total comprehensive income 729 2,343 4,049

Comprehensive income attributable to:

Shareholder of the parent 738 2,178 3,973
Minority interests -9 165 76
729 2,343 4,049

Amounts for 2012 and 2011 have been restated to reflect the changes in accounting policies for defined benefit pension
schemes as disclosed in the section ‘Changes in accounting policies in 2013’ on page 24.

Reference is made to Note 36 ‘Taxation’ for the disclosure on the income tax effects on each component of the other

comprehensive income, except for the component Net result which is disclosed in the Consolidated profit and loss
account.
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Consolidated statement of cash flows of ING Bank

for the years ended 31 December

amounts in millions of euros 2013 2012 2011
Result before tax 4,233 4,543 5,286
Adjusted for — depreciation 624 606 1,338
— addition to loan loss provisions 2,289 2,125 1,670
— other 734 1,641 1,240
Taxation paid -1,487 -1,091 -1,067
Changes in — amounts due from banks, not available on demand -9,400 5,272 7,188
— trading assets 783 7,448 1,662
— non-trading derivatives -1,421 -2,191 1,407
— other financial assets at fair value through profit and loss -225 -104 432
— loans and advances to customers 8,514 1,130 —26,392
— other assets 1,362 -1,323 —2,095
— amounts due to banks, not payable on demand -10,266 —26,459 —6,731
— customer deposits and other funds on deposit 24,387 21,334 30,569
— trading liabilities -10,172 —24,031 -369
— other financial liabilities at fair value through profit and loss 646 214 75
— other liabilities —6,817 —-637 -310
Net cash flow from operating activities 3,784 -11,523 13,903
Investments and advances  — associates -20 -20 -35
— available-for-sale investments -78,654 -71,323 -155,004
— real estate investments —4 -9
— property and equipment -353 -363 —422
— assets subject to operating leases -82 -1,188
— loans -1,117
— other investments -271 -284 —263
Disposals and redemptions  — group companies -7,163 —7,868 1,384
— associates 139 29 263
— available-for-sale investments 72,221 73,441 155,826
— held-to-maturity investments 3,439 2,308 2,370
— real estate investments 36 219 83
— property and equipment 58 53 52
— assets subject to operating leases 43
—loans 8,810 7,268 927
— other investments -1 2
Net cash flow from investing activities 30 -1,841 2,341 4,027
Proceeds from issuance of subordinated loans 4,212 1,318 2,363
Repayments of subordinated loans —4,936 -2,919 -5,381
Proceeds from borrowed funds and debt securities 138,883 298,557 382,664
Repayments of borrowed funds and debt securities 144,958 -296,419 -380,424
Dividends paid -2,955 -2,125 -3,000
Net cash flow from financing activities -9,754 -1,588 -3,778
Net cash flow 31 -7,811 -10,770 14,152
Cash and cash equivalents at beginning of year 20,612 31,197 17,188
Effect of exchange rate changes on cash and cash equivalents 708 185 —143
Cash and cash equivalents at end of year 32 13,509 20,612 31,197

Amounts for 2012 and 2011 have been restated to reflect the changes in accounting policies for defined benefit pension
schemes as disclosed in the section ‘Changes in accounting policies in 2013’ on page 24.

As at 31 December 2013 Cash and cash equivalents includes Cash and balances with central banks of
EUR 11,920 million (2012: EUR 15,447 million; 2011: EUR 28,112 million). Reference is made to Note 32 ‘Cash and cash
equivalents’.

References relate to the notes starting on page 24. These form an integral part of the consolidated annual accounts.
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Consolidated statement of changes in equity of ING Bank

Total share-
holder’s
Share equity Minority
amounts in millions of euros Share capital premium Reserves (parent) interests  Total equity
Balance as at 1 January 2011 (before change in
accounting policy) 525 16,542 17,385 34,452 617 35,069
Effect of change in accounting policy -739 -739 -739
Balance at 1 January 2011 (after change in accounting
policy) 525 16,542 16,646 33,713 617 34,330
Remeasurement of the net defined benefit asset/liability 1,189 1,189 1,189
Unrealised revaluations property in own use -14 -14 -14
Unrealised revaluations available-for-sale investments
and other -931 -931 -931
Realised gains/losses transferred to the profit and loss
account 406 406 406
Changes in cash flow hedge reserve -182 -182 -182
Share of other comprehe